Terms of Service

1. Papers must be submitted in .doc format. If OptimalEdits (hereafter “we”) is not able
to open the file, or if the file is corrupted in any way, the client (hereafter “you”) is
responsible for resending it, and turnaround time will start upon receipt of the text in the
appropriate format.

2. Turnaround time is based on business days only; weekends and holidays are exempt.
Time begins at the next hour after payment is received via Paypal. You will be notified
by Paypal when your payment is complete.

3. We will return two copies of your text; one clean copy containing all our edits woven
seamlessly into the text, and one copy in which embedded comments and suggestions are
clearly called out for you to consider. It is up to you to accept some or all of our edits and
suggestions.

4. Although it is highly unlikely, we are not responsible in the case that a paper is lost or
that you are unsatisfied with the quality of our service in any way. We encourage you to
submit both positive reviews of our service and complaints to edit@optimaledits.com. If
your complaint is valid, we will submit your text for further editing by another employee
at no additional charge. Any additional time we spend on a text is not subject to a
turnaround agreement or reimbursement of funds.

5. If we miss the agreed-upon deadline in returning your paper to your given email
address, we will reimburse you 100% of your original payment, no questions asked.
Turnaround time ends when we send your text to your inbox, not when you receive the
text. We assume that the text has reached you unless you inform us otherwise, in which
case we will resend your edited text via email.

6. We consider all your information — including, but not limited to, your name, email and
the content of your paper -- highly classified. We keep all this information private and
safe from piracy or spam. We will not distribute any of your information or the content of
your text to anyone else for any reason. We may keep a copy of your edited text in case
you lose it, but we are not liable to do so and may not have a copy should you request
another one.

7. We reserve the right to decline to edit any paper that we deem to be too long to
complete within the required turnaround time. In such instances, we will offer you
another turnaround time within which we can deliver editorial service that measures up to
our high standards.

8. We are not liable for any damages resulting from our services. This liability includes,
but is not limited to, any errors or omissions that result in you receiving poor grades, poor
reviews, or loss of business revenue.

9. We reserve the right to turn away papers if they are suspected to violate copyright
agreements or appear to include suspicious content. We are not responsible for clearing
your text of stolen content.

10. We are not responsible for any circumstances beyond our control that prevent the
fulfillment of services: i.e., server malfunctions, email failures or power outages. Such
instances are not cause for reimbursement of funds.

11. Our editors edit all texts in accordance with the Chicago Manual of Style.




